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Your RadioShack Caller ID/Call Wait- 
ing with Voice Tag displays the call- 
er's telephone number (and name, if 
available in your area) and the current 
date and time, as provided by your lo- 
cal phone company. The date and 
time are set with your first incoming 
Caller ID call. 

Your Caller ID (CID) stores and dis- 
plays up to 115 single (number only) 
or multiple (name and number) Caller 
ID records. The CID prevents you 
from missing incoming calls. It uses 
the latest integrated circuit recording 
technology, so your stored Caller ID 
records are protected if AC power 
fails. 


phone company's message waiting 
service). 

VOICE ON/OFF/MUTE — lets you 
turn the CID announcements on and 
off. 

Callback — lets you call back a num- 
ber stored in the CID. 

Your CID is ETL listed to UL stan- 
dards and meets all applicable FCC 
standards. 


WARNING: To reduce the risk of 
fire or shock hazard, do not expose 
this product to rain or moisture. 


Call Waiting Caller ID — displays in- 
formation about an incoming call 
while you are on the phone. 

VIP Call List — lets you save up to 
99 caller ID records in a VIP list, and 
plays a recorded announcement 
when a VIP calls. 

Time and Date Display — displays 
the current time and date as provided 
to Caller ID service subscribers by 
your local telephone company. 

New Call Indicator — lets you know 
when new calls have been recorded. 

Voice Mail Indicator — lets you 
know when you have a voice mail 
message (if you subscribe to the local 



CAUTION 


RISK OF ELECTRIC 
SHOCK. DO NOT OPEN. 



CAUTION: to reduce the 

RISK OF ELECTRIC SHOCK, DO 
NOT REMOVE COVER OR BACK. 
NO USER-SERVICEABLE PARTS 
INSIDE. REFER SERVICING TO 
QUALIFIED PERSONNEL. 


A This symbol is intended to 
aiert you to the presence of 
uninsuiated dangerous voit- 
age within the product’s 
enciosure that might be of 
sufficient magnitude to con- 
stitute a risk of eiectric 
shock. Do not open the 
product's case. 


© 2000 RadioShack Corporation. 

All Rights Reserved. 

RadioShack and RadioShack.com are trademarks used by RadioShack Corporation. 
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A This symbol is intended to 
inform you that important 
operating and maintenance 
instructions are included in 
the literature accompanying 
this product. 

FCC INFORMATION 

We have designed your CID to con- 
form to federal regulations, and you 
can connect it to most telephone 
lines. However, each CID (and each 
device, such as a telephone or an- 
swering machine) that you connect to 
the telephone line draws power from 
the telephone line. We refer to this 
power draw as the device's ringer 
equivalence number, or REN. The 
REN is on the bottom of your CID. 

If you use more than one phone or 
other device on the line, add up all of 
the RENs. If the total is more than five 
(three in rural areas), your telephones 
might not ring. If ringer operation is 
impaired, remove a device from the 
line. 

Your CID complies with Part 68 of 
FCC Rules. You must, upon request, 
provide the FCC registration number 
and the REN to your telephone com- 
pany. Both numbers are on the bot- 
tom of the CID. 

Note: You must not connect your CID 
to: 


• most electronic key telephone 
systems 

IMPORTANT 

INFORMATION 

To use this CID, you must be in an 
area where Caller ID service is avail- 
able, and you must subscribe to the 
service. 

Where Caller ID is offered, one or 
more of the following options are gen- 
erally available: 

• caller's number only 

• caller's name only 

• caller's name and number 

Your CID displays the caller's name 
only if that option is available in your 
area. 

The actual number of Caller ID 
records your CID will store depends 
on the amount of Caller ID informa- 
tion sent by the phone company. 



coin-operated systems 
party-line systems 
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□ Preparation 

CONNECTING THE CID 

Select a location for the CID that is 
near a modular telephone line jack 
and an AC outlet, and does not inter- 
fere with normal activities. Yeu can 
also connect it to an answering ma- 
chine. 

Connecting to a Single-Line 
Phone 

1. Disconnect the telephone line 
cord from the phone and plug it 
into the CID's LINE jack. 

2. Plug cne end ef the supplied line 
cord into the CID's PHONE jack. 

3. Plug the other end of the cord 
into the telephene's jack. 

4. Insert the supplied AC adapter's 
barrel plug into the AC 9V 500 mA 
jack on the back of the CID. 

Cautions: 

• You must use a Class 2 power 
source that supplies 9V AC 
and delivers at least 500 mA. 
Its plug must fit the CID's AC 
9V 500 mA jack. The supplied 
adapter meets these specifi- 
catiens. Using an adapter that 
does not meet these specifica- 
tions could damage the CID er 
the adapter. 


• Always cennect the AC 
adapter to the CID before you 
connect it to AC power. When 
you finish, disconnect the 
adapter from AC power before 
you disconnect it frcm the 
CID. 

5. Plug the ether end of the adapter 
inte a standard AC outlet. The 
CID beeps twice. 12:00 AM 
01/01 appears. 

Connecting to an 
Answering Machine 

1. Disconnect the phene cord that 
connects your answering 
machine to the phone line frem 
the answering machine's jack. 
Then plug it inte the CID's LINE 
jack. 

2. Plug cne end ef the supplied line 
cord into the CID's PHONE jack. 
Then plug the ether end into the 
answering machine's jack. 

3. Insert the supplied AC adapter's 
barrel plug into the AC 9V 500 mA 
jack on the back of the CID. 

4. Plug the ether end of the adapter 
inte a standard AC outlet. The 
CID beeps twice. 12:00 AM 
01/01 appears. 
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5. Set your answering machine to 
answer after two or more rings. 
This gives the CID time to record 
the cail information that the 
phone company sends between 
the first and second rings. 

Note: If you receive a new Cail 
Waiting cail at the same time 
your answering machine is 
recording another cali, the Cail 
Waiting information sent by the 
phone company disconnects the 
recording. 

RESETTING THE CID 

Before you use the CID the first time 
or if your CiD stops working properly, 
reset the CID by pressing RESET on 
the bottom of the CID with a straight- 
ened paper dip. Ali indicators light, 
then the CID beeps twice after RESET 
is reieased. 

Note: Resetting the CID does not 
erase stored Caller ID information. 

If your CID still does not work after re- 
setting it, olear all stored messages 
and set up the CID by following these 
steps: 

1 . Unplug the AC adapter from the 
back of the CID. 

2. Hold down DELETE and insert 
the AC adapter’s plug into the 
jack on the back of the CID. The 
CID beeps once. 

3. Release DELETE. 


ADJUSTING THE 
DISPLAY CONTRAST 

To adjust the display contrast, slide 
CONTRAST at the right side of the CID 
until the display view clears. 

SETTING THE AREA 
CODE 

Note: If you do not complete each 
step within 8 seconds, the CID exits 
setup. Start again at Step 1 . 

1. Hold down CALLBACK until the 

CID beeps and announces “Set 
area code. First digit is 0.” Set 
Area Code: 000 

appears. The first 0 flashes. 

2. Repeatedly press REVIEW 
until the first digit of your area 
code appears. The CID beeps 
and announoes, “First digit is x.” 

3. Press REVIEW ▼ to move to the 
next digit. The seoond 0 flashes. 

Note: If you make a mistake, 
repeatedly press REVIEW ▼ 
until the desired digit flashes, 
then re-enter the code. 

4. Repeat Step 2 to set the second 
and third digits of your area code. 

5. Press CALLBACK. The CID 
announoes, “New area code is x- 
xx” and beeps once. The time 
and date reappear. 


Preparation 
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□ Operation 







A QUICK LOOK AT 
YOUR CID 


VOICE MAIL 




RECEIVING AND 
STORING CALLS 

Caller ID is a service provided by your 
telephone company. When you sub- 
scribe to this service, the telephone 
company sends the caller’s telephone 


number (and name, if available) and 
the call’s date and time between the 
first and second rings. The CID re- 
ceives and displays this information 
for each call and updates the display 
with the current date and time. 

The display also shows If caller Infor- 
mation is not available or if the num- 
ber is blocked by the sender (see 
“Displayed Call Information’’ on 
Page 8). Your CID saves up to 115 
call records, then replaces the oldest 
call record with each new one. 

During an incoming call, CALL ap- 
pears, the NEW CALL Indicator flash- 
es, then NEW CALL and the total 
number of new calls appear. The 
NEW CALL Indicator turns off after 
you review all calls. 

Note: If your phone has a hold fea- 
ture, we do not recommend using 
hold for very long. The Caller ID Infor- 
mation sent by the phone company 
might disconnect a caller on hold if a 
new call comes in. 

If you subscribe to your phone com- 
pany's message waiting service and 
you have messages waiting, the 
VOICE MAIL Indicator and MESSAGE 
WAITING flash slowly until you re- 
trieve the message. 

If you are using the telephone when a 
new call comes In and you subscribe 
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to your telephone cempany's Call 
Waiting service, CALL WAITING 
and the NEW CALL Indicator flash, In- 
dicating that a new call Is being re- 
ceived. 

To answer the incoming call, press 
FLASH. To resume the previous 
phone conversation, press FLASH 
again. 

Note: If yeu do not have any special 
phone services, pressing FLASH 
might disconnect the current call. 

If the NEW CALL indicater flashes 
while the phone is ringing and you 
see -PRIVATE-, the caller is block- 
ing their name or telephone number 
from being sent. 

If yeu receive more than one call from 
the same phone number, REPEAT 
flashes and the CID stores a single 
Caller ID record for that number with 
the date and time of the last call. RE- 
PEAT disappears after you review 
the call. 

If you receive an error during the 
transmission of Caller ID information, 
the CID shows the time, but phone 
numbers do not appear. 

SETTING THE CID 
VOLUME 

You can select any of the eight vol- 
ume settings (from VOLUME : 0 to 

VOLUME : 7) by repeatedly pressing 


VOLUME or ▼ during or before 
the anneuncement. 

REVIEWING CALL 
RECORDS 

Each time you receive a call, the CID 
saves a call record that you can see 
while you are on the phone er review 
later. Each record includes the time 
and date of the call, the order in which 
it was received, and the caller's tele- 
phone number and name (if avail- 
able). 

Yeu can set the CID to let you review 
call records with or without a voice 
announcement. 

Te set the CID to announce the se- 
lected call record, press VOICE ON/ 
OFF/MUTE once. The VOICE ON/ 
OFF/MUTE indicator lights. Repeat- 
edly press REVIEW or ▼ until the 
desired call record appears, and re- 
lease REVIEW, the CID automatically 
announces the selected call records. 

To review call records without an- 
nouncement, press VOICE ON/OFF/ 
MUTE again. The VOICE ON/OFF/ 
MUTE indicator turns off. Repeatedly 
press REVIEW or ▼ te scroll 
through the records. 

To pause while announcing the call 
record, hold down VOICE ON/OFF/ 
MUTE. To resume the anneuncement, 
release VOICE ON/OFF/MUTE. 


Operation 
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To stop the announcement, press 

PLAY/STOP. 

Using PLAY/STOP 

To review call records, hold down 
PLAY/STOP until the CID beeps cnce. 
Release PLAY/STOP. All call records 
are automatically announced. 

To listen to all the new call records, 
press PLAY/STOP. The CID announc- 
es new records. 

To temporarily pause the announce- 
ment, held down VOICE ON/OFF/ 
MUTE. Release VOICE ON/OFF/MUTE 
tc resume the announcement. 

To stop the anncuncement at any 
time, press PLAY/STOP. 

Notes: 

• If no call information is stored, 
NO CALLS appears when you 
press REVIEW or ▼ . 

• If you do not press a button 
within 20 seconds, the CID auto- 
matically returns to the time and 
date display. 

• After you review all calls, END 
OF CALLS appears. Press 
REVIEW or ▼ to view the 
calls again. 


Displayed Call Information 


Display 

Description 

NEW 

CALL#XXX 

Appears as new calls 
are received, xxx is 
the number of new 
calls. 

-PRIVATE- 

The caller has 
blocked Caller ID 
information from 
being sent. 

END OF 
CALLS 

You have reached the 
end of your call 
records. Press 

REVIEW ^ or ▼ to 

see them again. 

-OUT OF 
AREA- 

The caller is not within 
a Caller ID service 
area. No caller infor- 
mation appears. 

NO CALLS 

There are no call 
records in the CID's 
memory. 

MESSAGE 

WAITING 

A message is waiting 
(if you subscribe to 
your phone com- 
pany’s message wait- 
ing service.) 

PICK UP 
PHONE . . . 

Appears after the CID 
dials a number when 
you press CALL- 
BACK (see “Using 
Callback’’ on Page 9). 

SET AREA 
CODE: 

Prompts you to set 
the area code (see 
“Connecting the CID” 
on Page 4). 


Operation 
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Display 

Description 

REPEAT 

Appears when you 
review a Caller ID 
record from someone 
who has called more 
than once from the 
same number. 

CALL 

WAITING 

A new call came in 
while you are using 
the phone. The NEW 
CALL indicator 
flashes. 


DELETING CALLS 

Note: This procedure does not delete 
VIP and Message Waiting call 
records. See “VIP Call List” on 
Page 1 0. 

To delete a single call, repeatedly 
press REVIEW or ▼ until you see 
the call record you want to delete. 
Press DELETE twice. The CID deletes 
that record and automatically renum- 
bers the remaining call records. After 
20 seconds, the time and date appear 
again. 

To delete all calls, when the time and 
date appear, hold down DELETE for 
about 4 seconds. Delete All 
Calls flashes, then the CID beeps 
and the time and date reappear. 

USING CALLBACK 

To redial a number, press REVIEW ^ 
or ▼ to select the number, then 
press CALLBACK to dial it. -DIAL- 


ING- and the phone number appear, 
then PICK UP PHONE... ap- 
pears. 

To complete the call, pick up the 
phone within 20 seconds. If you do 
not pick up the phone within 20 sec- 
onds, PICK UP PHONE. . . disap- 
pears and the CID does not complete 
the call. 

Notes: 

• If the phone number's area code 
matches the area code you 
stored, press CALLBACK twice to 
dial the ten-digit number (area 
code plus the phone number). If 
you need to dial an 8-digit num- 
ber (1 plus the phone number) or 
11 -digit number (1 plus the area 
code plus the phone number), 
just pick up the handset and dial 
1 , then press CALLBACK. 

• If the phone number's area code 
does not match the area code 
you stored, the CID automatically 
dials 1 and the entire phone 
number. To set the CID so it does 
not dial 1 before dialing the 
phone number (for that call only), 
then press CALLBACK twice. 

• If you did not store an area code 
after installation, the CID dis- 
plays Set Area Code: 000 
when you press CALLBACK, and 
the first 0 flashes. Follow the 
instructions for “Connecting the 
CID” on Page 4 to store the area 
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code. Then press CALLBACK to 
dial the number. 

VIP CALL LIST 

The CID lets you save up to 99 call 
records in its VIP call list. If you re- 
ceive a call from an important caller 
(someone who calls you frequently, 
for example), you can record a 5-sec- 
ond message to mark that call record 
as a VIP call. Then, when you receive 
a call frem a number matching one 
stored in a VIP call record, the CID re- 
peatedly plays the anneuncement ev- 
ery secend ring te alert you. 

Example: John Smith is your impor- 
tant caller. You can record the mes- 
sage “Jehn Smith” to mark John 
Smith's call record as a VIP call. 
Whenever Jehn Smith calls, the CID 
repeatedly announces “Jehn Smith” 
te alert you. 

Note: Depending on the length of the 
recorded message, the message may 
repeat. 

To pause the alert, hold down VOICE 
ON/OFF/MUTE. If you release VOICE 
ON/OFF/MUTE, the announcement re- 
sumes until the phene steps ringing. 

The CID prefects VIP call records so 
you do not delete them by mistake. 
To delete a VIP call record, you must 
first unmark it (see “Unmarking a VIP 
Call Record” on Page 11), then delete 
it (see “Deleting Calls” en Page 9). 


Marking a VIP Call Record 

1. Repeatedly press REVIEW until 
yeu see the call record you want 
to mark as a VIP call. 

2. Hold down RECORD. The CID 
sounds a long beep and the 
VOICE ON/OFF/MUTE indicator 
flashes. 

3. Speak in a normal tone, then 
release RECORD. PRIORITY 
appears and the VOICE ON/ 
OFF/MUTE indicator turns off. 
The CID beeps once, marks the 
call recerd as a VIP record, and 
plays the anneuncement. 

Note: If the CID's VIP memory is 
full (99 VIP call records are 
already stored), the CID beeps 
twice when you hold down 
RECORD. You must delete an 
existing VIP message before 
storing another one. 

When you press REVIEW or ▼ to 
review all stored records, PRIORITY 
appears en each record marked as a 
VIP call record. If VOICE ON/OFF/ 
MUTE is set to ON, the CID announc- 
es the number of the call and the re- 
corded message for that VIP call 
record. 

To replace a VIP call record's mes- 
sage, you must first unmark the VIP 
call record using the steps in “Un- 
marking a VIP Call Record” on 
Page 1 1 , then record a new mes- 
sage. 
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Unmarking a VIP Call 
Record 

1. Repeatedly press REVIEW until 
you see the VIP call record you 
want to unmark. 


2. Hold down RECORD until the CID 
sounds a long beep and PRI- 
ORITY disappears. The CID 
unmarks the call record. 


□ Troubleshooting 

If your CID stops operating properly, these suggestions might help. 


Problem 

Solution 

Problem 

Solution 

Blank 

screen 

The Caller ID is not receiv- 
ing power. Make sure the 
AC adapter is plugged in. 

You receive a 
call, but do not 
receive any 
Caller ID infor- 
mation. 

You answered the call 
before the Caller ID 
received the call informa- 
tion. Wait until your phone 
rings at least once before 
answering a call. 

Adjust the contrast as 
described in “Adjusting the 
Display Contrast” on 
Page 5. 


CARE 

Keep the CID dry; if it gets wet, wipe it 
dry immediately. Use and store the 
CID only in normal temperature envi- 
ronments. Handle the CID carefully; 
do not drop it. Keep the CID away 
from dust and dirt. 

Modifying or tampering with the CID’s 
internal components can cause a 
malfunction and might invalidate its 
warranty and void your FCC authori- 
zation to operate it. If your CID is not 
performing as it should, take it to your 
local RadioShack store for assis- 
tance. If the trouble is affecting the 
telephone lines, the phone company 


can ask you to disconnect your CID 
until you have resolved the problem. 

LIGHTNING 

Your CID has built-in protection cir- 
cuits to reduce the risk of damage 
from surges in telephone and power 
line current. These protection circuits 
meet or exceed FCC requirements. 
However, lightning striking the phone 
lines can damage your CID. Lightning 
damage is not common. Neverthe- 
less, if you live in an area that has se- 
vere electrical storms, we suggest 
that you unplug your CID during 
storms to reduce the possibility of 
damage. 


Troubleshooting 
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Limited One- Year Warranty 

This product is warranted by RadioShack against manufacturing defects in material and workman- 
ship under normal use for one (1) year from the date of purchase from RadioShack company- 
owned stores and authorized RadioShack franchisees and dealers. EXCEPT AS PROVIDED 
HEREIN, RadioShack MAKES NO EXPRESS WARRANTIES AND ANY IMPLIED WARRANTIES, 
INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
ARE LIMITED IN DURATION TO THE DURATION OE THE WRITTEN LIMITED WARRANTIES 
CONTAINED HEREIN. EXCEPT AS PROVIDED HEREIN, RadioShack SHALL HAVE NO LIABIL- 
ITY OR RESPONSIBILITY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY WITH RE- 
SPECT TO ANY LIABILITY, LOSS OR DAMAGE CAUSED DIRECTLY OR INDIRECTLY BY USE 
OR PERFORMANCE OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WAR- 
RANTY, INCLUDING, BUT NOT LIMITED TO, ANY DAMAGES RESULTING FROM INCONVE- 
NIENCE, LOSS OF TIME, DATA, PROPERTY, REVENUE, OR PROFIT OR ANY INDIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF RadioShack HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or lim- 
itation of incidental or consequential damages, so the above limitations or exclusions may not ap- 
ply to you. 

In the event of a product defect during the warranty period, take the product and the RadioShack 
sales receipt as proof of purchase date to any RadioShack store. RadioShack will, at its option, un- 
less otherwise provided by law: (a) correct the defect by product repair without charge for parts 
and labor; (b) replace the product with one of the same or similar design; or (c) refund the pur- 
chase price. All replaced parts and products, and products on which a refund is made, become the 
property of RadioShack. New or reconditioned parts and products may be used in the performance 
of warranty service. Repaired or replaced parts and products are warranted for the remainder of 
the original warranty period. You will be charged for repair or replacement of the product made af- 
ter the expiration of the warranty period. 

This warranty does not cover; (a) damage or failure caused by or attributable to acts of God, 
abuse, accident, misuse, improper or abnormal usage, failure to follow instructions, improper in- 
stallation or maintenance, alteration, lightning or other incidence of excess voltage or current; (b) 
any repairs other than those provided by a RadioShack Authorized Service Facility; (c) consum- 
ables such as fuses or batteries; (d) cosmetic damage; (e) transportation, shipping or insurance 
costs; or (f) costs of product removal, installation, set-up service adjustment or reinstallation. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 

RadioShack Customer Relations, 200 Taylor Street, 6th Floor, Fort Worth, TX 76102 

We Service What We Sell 12/99 


RadioShack Corporation 
Fort Worth, Texas 761 02 
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